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Medi-Cal Program Guide (MPG) Special Notice 06-12
CalWORKs Program Guide (CPG) Special Notice 06-18
August 22, 2006

Subject Monitoring of Quarterly Reconciliation Processing and 
Assessment of County Alert Processing and Resolving the 14 
Critical MEDS Error Alerts

Effective Date Upon receipt

References • ACWDL 06-23, 
• MPG SN 05-09/CPG SN 05-18, and
• MPG SN 06-10/CPG SN 06-14

Purpose The purpose of this Special Notice (SN) is to: 
• Provide updated information regarding the Department of Health 

Services (DHS) MEDS Alerts processing reviews, and
• Notification of the location of material on how to process and resolve 

the 14 critical MEDS Error Alerts.

Background MPG SN 05-09/CPG SN 05-18 provided staff with the MEDS 
Reconciliation and Error Alert Performance Standards.  The above 
Special Notice includes a listing of the 14 critical MEDS Error Alerts 
and the 43 priority MEDS Reconciliation Alerts.  95% of the critical 
alerts and 90% of the priority alerts must be processed within the 
required timeframes.

MPG SN 06-10/CPG SN 06-14 provided staff with information on how 
to access the MEDS Alerts.

DHS has provided information on how they will monitor compliance 
with the MEDS Alerts performance standards.  Counties will not be 
allowed to self-report for these alerts as they are for Application and 
Redetermination processing.

The MEDS reconciliation that will occur in August 2006 will be a test 
CalWIN/MEDS data reconciliation.  Our county will not incur financial 
penalties as a result of the reconciliation nor will the results be posted.
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Background
(continued)

In September, there will be another test CalWIN/MEDS data 
reconciliation.  It will be the County’s decision to post the results 
depending on the results.  The State will continue to conduct test 
reconciliations every month due to CalWIN implementation.  

The actual State review that may result in financial penalties has been 
postponed until January 2007.

Changes DHS Performance Review Section (PRS) is currently developing the 
County Performance Standards Review Guidelines.  Once these are 
completed, PRS will determine the first counties to be reviewed.  The 
counties will be notified before the review takes place.

Required 
Action

Workers must continue to process and resolve MEDS alerts within the 
following timeframes.

If the worker alert is 
received…

Then the error alert must be 
processed by MEDS cutoff…

On or before the tenth 
working day of the month,

In time for the change to be effective 
the beginning of the following month.

After the tenth working day 
of the month,

Of the following month in time for the 
change to be effective the beginning of 
the month after the following month.

Resolving the 
14 Critical 
MEDS Errors

An electronic version of the Resolving the 14 Critical MEDS Errors will 
be distributed by the Automation section via e-mail for distribution to 
staff.  It is also located on the CalWIN Intranet site at the following link:  
http://cosda428/calwin/CIG/HowTo/tabid/78/Default.aspx.

Continued on next page
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Training Training on resolving the 14 critical alerts is being developed and will 
be made available.  It will be presented by Automation and Medi-Cal 
Program staff.  There will be two parts.  Part 1 is an overview for all 
staff.  Part 2 is a more detailed training for those individuals who need 
more assistance in resolving these alerts.  FRC Management will be 
notified when the training is ready and to schedule sessions.

Automation 
Impact

As stated in this SN.

Forms Impact No impact.

Quality 
Assurance
Impact

Effective with the September 2006 review month, Quality Assurance 
will cite with the appropriate error any case that does not follow the 
requirements of this SN.

Manager
Approval ORIGINAL SIGNED BY:

KIM FORRESTER FOR
Jaye Yoshonis, Assistant Deputy Director
Self-Sufficiency Programs
Strategic Planning & Operational Support Division

Dann Crawford, Assistant Deputy Director
Medi-Cal, General Relief, and CAPI Program Administration
Strategic Planning & Operational Support Division
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